Policy of Insurance

Legal Expenses Insurance

Thisinsurance isacontract between You
andthe Insurers, Financial & Legal Insurance
Company Limited (registered in England under
Company no,03034220 and by the Financial
Services Authority under no.202915). The
Insurers willindemnify the Insured Persons
subject tothe terms, conditions, clausesand
exclusions of thisinsurance during the Period
of Insurance.

Thisinsurance has been effected withandis
signed on behalf of Financial &Legal Insurance
Company Limited.

DEFINITIONS

Each of the words or phrases listed below will
have the same meaning wherever they appear
inboldinthisinsurance.

Authorised Driver

Any personinsured by the Motor Policy who
isauthorised by Youto drive the Insured
Vehicle.

Date of Occurrence

The date of one or more eventsarisingat the
same time or from the same cause which give
risetoaclaimunder thisinsurance.

Insurance Certificate

The Insurance Certificate which provesthat
You have paid the premiumandare entitled to
the benefits under this policy.

Insured Person

The Certificate Holder,any Authorised
Driver,any passengerin, on, gettinginto, out
of or offthe Insured Vehicle and, where
applicable, the legal personal representatives
ofany of them.

Insured Vehicle

Any motor vehicleinsured by the Motor
Policyincludinganyattachedtrailer or
caravan.

Insurer/We/Us/Our

Financial & Legal Insurance Company Limited,
No.1Lakeside, Cheadle Royal Business Park,
Cheadle, Cheshire, SK8 3GW.

Legal Expenses

Thelegal fees, costs, disbursements and other
professional chargesin connection with Legal
Proceedings which the Insurer has agreed
tofund:

i) reasonablyand necessarilyincurred by the
Nominated Representative

ii) incurred by other parties, in civil cases if
anInsured Person has been ordered
to pay them or pays them with the prior
agreement of the Insurer.

Legal Proceedings

The pursuit of civil legal disputes and
proceedings within thejurisdiction of acourt
orother bodyinthe Territorial Limits
including defendinga counterclaimand
appealing or defendinganappeal against
judgementand excluding correspondence by
way of preaction protocol orany mediation
orany otheralternative dispute procedure,
within the jurisdiction of acourt or other body
inthe Territorial Limits.

Motor Policy
The motorinsurance policy with which this
insuranceisissued.

Nominated Representative

Asolicitor, claims negotiator or other suitably
qualified personappointedinaccordance with
theterms of thisinsurance.

Period of Insurance

The period not exceeding twelve months from
the date shown onthe Insurance Certificate
andfor which You have paid or agreedto pay
and We have agreedtoacceptapremium.

The expiry date of this period will be the same
asthat of the current certificate of motor
insuranceissuedin conjunctionwiththe
Motor Policy.

Territorial Limits
The United Kingdom, the Isle of Man, the
Channellslands,and EU Member States.

United Kingdom
England, Scotland, Wales, Northern Ireland
andthe Isle of Wight.

You/Your/Certificate Holder

The party named inthe Motor Policy and the
Insurance Certificateas the policyholder
orinsured.

THE COVER

Part1

We will pay up to £100,000 onany one claim
andintheaggregateinany one Period of
Insurance towards Legal Expensesincurred
with Our prior written consent on behalf

of all Insured Persons for the recovery

of uninsured losses resultingfroman
incidentinvolvingan Insured Vehiclein the
Territorial Limits which causes:

a) damagetotheInsured Vehicleandto
personal propertyinitoronit

b) death of orbodilyinjurytoan Insured
Person provided that the Date of
Occurrenceis withinthe Period of
Insurance.

Part2
We will pay up to £1,000 onany one claimand
inthe aggregate towards Legal Expenses
incurred with Our prior written consent
onbehalf of the Certificate Holder or
Authorised Driverin the defence ofa
criminal prosecution of amotoring offencein
the United Kingdom provided that:
i) the Date of Occurrence (whichfor
this purpose will be the date when the
motoring offence occurred orisalleged
tohave occurred) is within the Period of
Insurance
no more than two claims will be coveredin
any one Period of Insurance, not taking
intoaccountany claim(s) rejected by the
Insurer
iii) the Certificate Holder or Authorised
Driver will pay thefirst £100 of each
and every claim which will be included
within the applicable limit of £1,000in the
aggregate
iv) We,in Ourabsolute discretion,are
satisfied that there isagenuine defence to
the prosecutionandthereare reasonable
prospects of successfully defending the
case
there will be no coverage under this part
of thissectioninrespect ofany Legal
Expenses directly orindirectlyarising
out of prosecutions relating to parking
offences, driving withoutinsurance, driving
whilst under the influence of drink or drugs,
racing, pace-making, rallying, speed testing
orany other sort of competition.
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CONDITIONS AND CLAUSES
1 Your responsibilities
i) Youmustobserveand complywiththe
termsand conditions of thisinsurance
and of the Motor Policy
ii) alllnsured Persons must:
a) observethetermsand conditions
and exclusions of thisinsurance
b) takeallreasonablestepstotryto
preventany incident which may give
risetoaclaim

¢) takeallreasonable stepsto minimise
theamount payable under this
insurance

d) takeallreasonablestepstoresolve
any dispute which may otherwise
giverisetoaclaim, by way of
negotiation, mediation orany
otheravailable alternative dispute
resolution procedure.

2 Reporting and acceptance of a claim
The Insurer should,as soonas possible,
butwithin 14 days of the Insured Person
receiving notice of anintended criminal
prosecutionforamotoring offenceand
otherwise no later than 6o days after the
Date of Occurrence be notified in writing
ofany potential claim includingany written
orother evidence. You will be required
to provide the names of any possible
witnesses and details, produced at Your
own expense, of any costs incurred prior to
the Insureracceptingthe claim,including
anyactions taken already.

3 Acceptance of a claim and right to
refuse indemnity
TheInsurersareentitled to refuseto
acceptaclaim or to continue to indemnify
anInsured Person where:

i) inOuropinion,
a) the Certificate Holderand/or
any other Insured Person has not

disclosed any material information to
the Insurers

b) the Certificate Holderand/orthe
Insured Person hasfailed to provide
the Insurer or the Nominated
Representative withany relevant
informationand or supportingevidence

inthe opinion of the Nominated
Representative, there donot orno
longer exist reasonable grounds for
believingthat the Legal Proceedings
haveareasonable prospect of success,
andwhere applicable, that thereare no
reasonable prospects of recovery from
the other party

iii) in Our opinion, after having taken advice
from Our ownadvisers (whoare not
the Nominated Representative)
or counsel, there do not or no longer
exist reasonable grounds for believing
that the Legal Proceedings have
areasonable prospect of success,
andwhereapplicable, that thereare
reasonable prospects of recovery from
the other party.
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We may, atany time, require You to obtain at
Your own expense an opinion from counselas
tothe merits of Legal Proceedings. Payment
willbe made underthisinsurance, subject to
thelimitapplicable tothe claim, toinclude the
cost of obtaining the opinion only if counsel’s
opinion clearly demonstrates that thereare
reasonable grounds for pursuit or defence of
the Legal Proceedings.

If We refuse toacceptaclaim orto continue
toindemnify an Insured Person, We will give
the reason(s) inwritingto the Certificate
Holderandthe Insured Person.

Inall cases, the onus will be on You
todemonstrate tothe Nominated
Representative, or to Our ownadvisers or
counsel (asappropriate) that such reasonable
groundsas referred to above exist. Your cost
of investigationand other expenses relating
to Your seekingto prove that such reasonable
grounds do exist are not covered under this
insurance.
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4 Legal Representation
i) Before Weacceptaclaim, Wewilltell You
the nameandaddress of Our nominated
Nominated Representative. That
personwillnot become the Nominated
Representative until We confirmin
writingthat We have accepted the claim.

) If Weagreetothecommencementof
Legal Proceedingsthenan Insured
Person hasthe righttonominatea
Nominated Representative. This must
be done by sendingthe Insurerthe name
andaddress prior tothe commencement
ofany Legal Proceedings.

i) Whena Nominated Representative
isappointed the Insurer will send them
acopy of their terms of appointment
which must beaccepted by the
Nominated Representative before
commencingany work for You.

iv) Ifthe Insurerandan Insured Person
do notagreeabout the choice of the
Nominated Representative, both
parties may agreeinwritingto choose
asecondsuitably qualified personto
decide the matter.

V) Thelnsured Person willalways
have regard to Condition1ii) ) both
inrelationto the nominationofa
Nominated Representativeandin
relationtothe conduct of the Legal
Proceedings.

vi) This Condition 4alsoapplies where
aconflict of interestarises during
Legal Proceedings or arises fromthe
handling ofa claim and theappointment
ofareplacement Nominated
Representativeis required.

5 Control of the Claim

i) Allinformation,evidenceand
documents relatingto the Legal
Proceedings must be provided,at the
Insured Person’s own expense, tothe
Nominated Representative when
requestedand the Insured Person
must meet with the Nominated
Representative when requested
The Insured Person mustkeep the
Nominated Representative regularly
informed of all developmentsand co-
operatefullyinall respects
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iif) The Insurer must have directaccessto
the Nominated Representativeatall
times

iv) The Insured Person must give
the Nominated Representative
anyinstructions asked for by the
Insurerincluding for the supply of
any documents or other information
required by the Insurer

The Insurer is entitled to require the
Certificate Holder and or the Insured
Person to produceimmediately tothe
Insurerallinformation, evidence, legal
adviceand documents relatingto the
Legal Proceedingsin the possession
or custody of the Certificate
Holder,the Insured Personorthe
Nominated Representative

vi) The Certificate Holder or the Insured
Person,directly or viathe Nominated
Representative, mustinformthe
Insurerimmediately in writingif anyone
offerstosettle the claim or makesan
offertosettle the Legal Proceedings.
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6 Payment under this insurance
i) Ifanyoffertosettlethe Legal
Proceedings which equals or
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exceeds the total damages (including
any interest) eventually recovered
bythe Insured Personin the Legal
Proceedings is notaccepted by the
Insured Person, the Insurers will have
no liability inrespect of Legal Expenses
incurredafter such refusal unless

the Insurer has given their written
agreement to the continuation of the
Legal Proceedings

i) Whenrequested by the Insurer,the
Insured Person mustinstruct the
Nominated Representative to have
the Legal Expenses made subject
todetailed assessment or audit by the
relevant courtortribunal

iii) Allaccounts, orders orawards ofa
courtortribunal for Legal Expenses
tobe paid under this insurance must be
submitted to the Insurer promptly

iv) Following receipt of the relevant
accounts,orders orawards of acourt
ortribunalfor Legal Expenses to be
paid under thisinsurance, payment
willbe made direct to the Nominated
Representative, to the other party’s
legal representative or to such other
partyasisappropriate accordingtothe
terms ofany order oraward of the court
ortribunal

Ifthe Insured Personwithdraws from
the Legal Proceedings without the
agreement of the Insurer, cover will
ceaseimmediately and the Insurer will
beentitled to be reimbursed forany
Legal Expenses agreed previously

or paidto or on behalf of the Insured
Personinrespect of such Legal
Proceedings.
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7 Recoveries
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We cantake Legal Proceedingsin Your
name,at Our own expense and for Our
own benefit, to recover any payment made
under thisinsurance toanyone else. If You
recoverany Legal Expenses previously
paidunder thisinsurance fromany other
party,such Legal Expenses must be
immediately repaid to Us.

Arbitration

Anydispute or difference ofany kind
betweenthe Insurersandan Insured
Personwillbereferred toarbitration
byasinglearbitrator who will be either
abarrister or solicitor. If the partiesare
unable to agree on the appointment of
anarbitrator, all parties agree toaccept
anarbitrator nominated by the President
of therelevant national Law Society. The
arbitrator’s decision will be finaland binding
onall parties and the unsuccessful party
will be responsible forany costsincurred
by the successful party inthearbitration
proceedings as wellas their own costs.

Governing law
Thisinsuranceis governed by English law.

10 Third party rights
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Unless expressly statedin thisinsurance,
nothingin thisinsurance will createany
rightsinfavour of any person pursuant to
the Contracts (Rights of Third Parties) Act
1999. This Condition does not affectany
right or remedy, of any person, which exists
orisavailable otherwise than pursuant to
that Act.

Cancellation Rights

The Certificate Holder hasaright to
cancelthis Insurance without liability for
the premiumwithin 14 days of the date
uponwhich You receive the Certificate of
Insurance provided You have not made
aclaim. Written notice of cancellation
(enclosingthe Certificate) must be
giventotheinsurance broker oragent
(ifthisinsurance was obtained through
abroker oragent) or the Nominated
Representative (if one hasbeen
appointed) (attheaddressat whichthey
conducted business with You) ortothe

Insurer inwriting. If written notice of
cancellation is not given within the 14 day
periodthe Certificate Holder will be
responsible for payment of the premium. If
the Certificate Holder gives due notice of
cancellation, cover under this insurance will
cease fromthe date of delivery or posting of
the notice of cancellation.

12 Data Protection

Any personal information provided by

You may be held by the Insurerinrelation
to Yourinsurance cover. It may be used
bythe Insurer’s relevant staffin makinga
decision concerning Yourinsuranceand
forthe purpose of servicing Your cover
and administering claims. Information

may be passed to motor engineers, loss
adjusters, solicitors, reinsurers or other
service providers for these purposes. We
may obtain information about You from
credit reference agencies, fraud prevention
agenciesand othersto check Your credit
statusand identity. Theagencies will record
Our enquiries,which may be seen by other
companies who make their own credit
enquiries. We will check Your details with
fraud preventionagencies. If You provide
false orinaccurate informationand We
suspect fraud, We will record this.

We and other organisations may use these
recordsto:

1. help make decisions on legal expense
insurance proposals and insurance
claims, for Youand members of Your
household

2. tracedebtors,recover debt, prevent
fraud,and manage Yourinsurance
policies

3. check Youridentity to prevent money
laundering, unless You furnish us with
satisfactory proof of identity.

This may involve the transfer of Your
information to countries which do not have
Data Protection laws.

Under Data Protection legislation, You
canask usinwriting foracopy of certain
personal records heldabout You. A charge
may be made for this service.

We may contact You by letter email or
phone duringthe course of the claimand at
the conclusion of the claim to complete any
customer satisfaction surveys.

We will not make Your details available to
any other company to use for theirown
marketing purposes.

13 Financial Services Compensation

Scheme

The Insurersare covered by the Financial
Services Compensation Scheme,
established under the Financial Services
and Markets Act 2000 (the “Compensation
Scheme”).If the Insurer is unable to meet
its obligations under the policy an Insured
Person may be entitled to compensation
fromthe Compensation Scheme.

EXCLUSIONS
Thisinsurance does not cover any claim:
1 Motor Policy Inoperative

Where, at the Date of Occurrence:

i) theinsurersofthe Motor Policyare
entitledto repudiate, have repudiated
or have refused indemnity under the
Motor Policy

any Insured Person other thanthe
Certificate Holder is driving under
the ‘driving other cars’, ‘driving other
vehicles’ orany similar extension toany
motor insurance other than the Motor
Policy.
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Disqualified drivers

Where, at the Date of Occurrence, the
Insured Person who is the Authorised
Driver has never held or hasbeen
disqualified from holding or obtaininga
drivinglicence.

3 Contracts
Relatingtoacontractinvolving the Insured
Vehicle.

4 Deliberate, dishonest, violent or

criminal acts

i) relatingto:
a)acause of actionintentionally brought
aboutbyan Insured Person
b)anInsured Person’salleged
dishonesty, violent behaviour or other
criminalact

ifthe claimis dishonest or exaggerated
inany way; if this happens, We will also
cancelall coverimmediately.
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5 Legal Expenses not agreed
Legal Expenses incurred:
i) beforetheInsureragreesto paythem:

ii) wherethe Certificate Holderand or
Insured Person:

a) pursuesor defendsa case without
theagreement of the Insurer or
inadifferent manner to or against
theadvice of the Nominated
Representative

b) failsto give properinstructions
induetimetothe Insurer,tothe
Nominated Representative or to
counsel or other personsinstructed
bythe Nominated Representative

i) where the Nominated
Representative refusestoacton
behalf of the Insured Person forany
reason other thana conflict of interest
when Condition 4vi) willapply

iv) inrespect of witnesses, experts or agents
interviewed, engaged or called as witness
without the prior writtenapproval of the
Insurer
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prior toissue of formal Legal
Proceedings which does notinclude
correspondence by way of pre

action protocol or any mediation or
otheralternative dispute resolution
procedure.

6 Delay and prejudicial acts
Wherean Insured Personactsinamanner
whichis prejudicial to the case, including
being responsible for any unreasonable
delay, withdrawinginstructions from
the Nominated Representative or
withdrawing fromthe case.

7 Otherinsurances
For Legal Expenses which canbe
recovered byan Insured Person under
any otherinsurance or whichwould have
been coveredif thisinsurance did not exist
except foranyamountin excess of that
whichwould have been payable under the
insurance(s).

8 Finesand penalties
For fines,damages or other penalties which
theInsured Personis ordered topay bya
courtorotherauthority.

9 Disagreement
Relatingtoadispute with the Insurer
otherthan over the choice of Nominated
Representative orarisingfromthe
handling of aclaimas provided for under
Condition 8.

10 Bankruptcy
Whenthe Insured Personis bankrupt,in
liquidation, has made anarrangement with
his or her creditors, has entered intoa Deed
of Arrangement or part or all of the Insured
Personsaffairs or propertyareinthe care
or control of areceiver oranadministrator.

War Risks

For Legal Expenses arising fromany
consequence of war, invasion, act of foreign
enemy, hostilities (whether war be declared
or not), civil war, rebellion, revolution,
insurrection or military or usurped power,
confiscation, requisition or damage to
property by or under the authority of any
government, public or localauthority.
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12 Radioactive Contamination and
Pressure Waves
Legal Expensesarisingfromany expense,
loss of anyincome, legal liability orany loss

ordamage, to property directly orindirectly
caused by, contributed to, by orarising from

any of the following, or fromany similar

reaction or event:

i) ionisingradiations or contamination
by radioactivity fromany nuclear fuel
orfromany nuclear waste fromthe
combustion of nuclear fuel

ii) theradioactive,toxic, explosive or other
hazardous properties of any explosive

nuclearassembly or nuclear component

of suchassembly

i) pressure waves caused byaircraft orany
otherairborne devices travellingat sonic

or supersonic speeds.

COMPLAINTS PROCEDURE
Ouraimisto provideafirst class standard of

serviceatalltimes. If You think We have let You

down, please contact the BDElite Manager,
Broker Direct, Atria, Spa Road, Bolton, BL14AG
whowilltry to help You. Please quote Your
certificate numberinall correspondence. If
Youare notsatisfied with the outcome, please
write to The Compliance Manager, Financial
&LegalInsurance Company Limited, No.1

Lakeside, Cheadle Royal Business Park, Cheadle,

Cheshire SK83GW.

If You are not satisfied with the response of
Financial &Legal Insurance Company Limited

You may be entitled to refer Your complaint to

the Financial Ombudsman Serviceat:
Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London

E149SR

www.financial-ombudsman.org.uk

The use of these facilities does not affect Your
right to take legal action.

Making a Claim

If You need to make a claim duringthe Period
of Insurance, the member must reportan
incident to BDEIite within the timescales
defined under Parts1and 2, THE COVER
and under CONDITIONS AND CLAUSES 2.

Claims should be made either by phone onthe
claims helpline number 0844 248 9329,0r
inwritingto BDElite, Broker Direct, SpaRoad,
Bolton, BL14AG.

Once details of the claim have been sent

to Broker Directand it has beenaccepted,
Broker Direct willadvise which Nominated
Representative will act on Your behalf.
Please see Condition 4 for more details on
legal representation.

Itis very important that you read this
document carefully and keep it safe for
your future reference.
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