


Significant features and benefits (cross reference to Members Guide)

Costs of pursuing claims arising from:
• your death or personal injury while you are riding, mounting, dismounting or leading your horse;
• loss or damage to your personal belongings as a result of an accident whilst riding, mounting,

dismounting or leading your horse; 
• your buying or hiring of horse related goods or services for your private use where amount in dispute is

at least £125.

Costs of defending claims arising from:
• you privately selling your horse related goods where the amount in dispute is at least £125;

EMERGENCY
HELPLINE NUMBER

To obtain veterinary assistance
in an emergency

VET 
EMERGENCY 

HELPLINE 

0844 576 5810

The Helpline is provided by
ARAG plc

Significant or unusual exclusions or limitations
(cross reference to Members Guide)

The insurer will only cover claims:

- notified to us during the period of insurance (What is not covered: B1a) 
- have reasonable prospects of succeeding (Definition)

The insurer will not pay any costs incurred before your claim has been
accepted. (Excluded costs: 3)

The insurer will not cover any claim arising from or relating to:

- a matter you should have realised might occur before entering into this
contract (What is not covered: 1.e)  

- the services or an invoice relating to a vet (What is not covered: 2d)  
- the sale or purchase of the insured horse/pony (What is not covered: 2e)
- faults with a motor vehicle or horsebox (What is not covered: 2f)
- a dispute between you and the insurers of the horse and pony policy to

which this policy attaches (What is not covered: 2w) 
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