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Policy Information (not forming part of the policy) 
 
Please read this policy carefully to ensure that it meets your requirements. 
 
The policy consists of  
 
The general policy Preamble, Definitions, Conditions, Memoranda and Exclusions which incorporate definitions and terms that apply 
to the whole policy. 
 
Individual sections number 1-7 as shown in the table of contents, each setting out the terms relating to that section. This booklet 
shows all the sections available but you must check with your policy schedule (see below) to see which sections are included and 
endorsements that have been applied.  
 
The policy schedule – this shows those things that are individual to your insurance e.g. the identity of the insured, the period of 
insurance, the covers you have chosen to include, the limits that apply and any special endorsements. We will send an updated 
schedule at each annual renewal date and when changes are requested by you or made by us. At renewal we may send you a further 
document called “Changes to your Policy” – this shows changes to the policy booklet applicable to all policies of the type you hold. 
Please retain these “Changes to your policy” notices, plus the latest schedule, with your policy booklet. 
 
The certificate of motor insurance – this provides evidence that you have the minimum compulsory motor insurance required by law. 
It shows who can drive the insured vehicle and the purposes for which it can be used. 
 
What to do when involved in an accident (not forming part of the policy) 
 
 
(1) In the United Kingdom 
 
 Advising the Company and getting the car repaired 

All you need to do is telephone the Ecclesiastical Motoring Helpline free on 0800 24 68 17. 
 

 At the scene of the accident 
(a) Note the registration of the other vehicle(s) and make a plan of the accident. 

(b) Ask for the name and address of every person involved and other passers-by and motorists witnessing the accident. 

(c) Do not admit responsibility for the accident or sign any statement to that effect. 
 
 Complying with the law 

(a) Following an accident resulting in damage to another vehicle, an animal or other property, you must stop and give your 
name, address and registration particulars of the vehicle driven by you to any person who has reasonable grounds for 
requiring the information. 

(b) If the vehicle does not belong to you, you must also give the name and address of the owner. 

(c) Where any person, other than yourself, has been injured you are required in addition to show your Certificate of 
 Insurance to the police or any other person having reasonable grounds for requiring its production. 

(d) If you are unable to comply with these requirements at the time, you must report the accident to the police as soon as 
reasonably practicable and in any case within 24 hours. 

 
(2) In Europe 
 

You will need to telephone Ecclesiastical Insurance Group on 44 1452 528 533 and speak to the Claims Department, to report 
the accident and seek advice on how to get the vehicle repaired. 

 
 

What to do if your windscreen breaks (not forming part of the policy) 
 
Telephone Autoglass free on 0800 36 36 36. 

Where Comprehensive insurance applies, Autoglass will repair or replace the broken windscreen subject to the windscreen excess. 

Where Third Party, Fire and Theft insurance applies you will be responsible for the payment of any bill. 
  
 



Executive Private Hire Policy 
 
Preamble  
 
The Ecclesiastical Insurance Office plc (the Company) and the 
Insured named in the schedule agree that: 
 
(1)  The application or proposal form or any other information 

supplied shall be incorporated into the contract. 

(2)  This policy booklet, the certificate of motor insurance, the 
schedule (including any replacement schedule) and any 
endorsement shall together form the policy and be 
considered as one document. 

(3)  The Insured will pay the premium. 

(4)  The Company will subject to the terms and conditions of 
this policy provide insurance under the sections specified in 
the schedule during the period of insurance or any 
subsequent period for which the Insured shall pay and the 
Company shall accept the renewal premium. 

 
 
 

(5) This policy shall be governed by and construed in 
accordance with the law of England and Wales unless the 
policyholder’s habitual residence (in the case of an 
individual) or central administration and/or place of 
establishment is located in Scotland in which case the law of 
Scotland shall apply. 

 
 

On behalf of the Company 
 

 
 

Group Chief Executive 
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Definitions 
 
 
DEFINITIONS 
Each time any of the following words or phrases appear in this 
booklet in bold italic type they will take the specific meaning 
shown below unless more specifically defined under each 
individual policy section. 
 

 
 
Where words or phrases are not highlighted in this manner the 
normal everyday meaning of the word or phrase will apply. 
 

Accessories 
Any items supplied by the manufacturer either as standard or as 
an optional extra and any items permanently fitted or attached to 
the insured vehicle.  This includes radio cassette or compact disc 
players and communications equipment.  Accessories also 
include fixtures and fittings such as fridges and cookers. 
 

 

Airside 
(a) that part of an aerodrome or airport provided for take-off 

and landing of aircraft and for the movement of aircraft on 
the surface. 

(b) Aircraft parking aprons including the associated roads and 
ground equipment parking areas. 

(c) Those parts of passenger terminals of an international 
airport, which come within the customs examination area. 

(d) Any area in the vicinity of an aerodrome or airport where 
the Road Traffic Acts do not apply. 

 

 

Certificate of motor insurance 
The certificate issued by us which provides evidence that you 
have the minimum compulsory motor insurance required by law.  
It shows who can drive the insured vehicle and the purposes for 
which it can be used. 
 

 

Company, we, us, our 
Ecclesiastical Insurance Office plc. 
 

 

Endorsement 
Evidence of changes in the terms and conditions of the policy.  
Endorsements are shown on your schedule or they will be 
notified to you as changes are made to the policy. 
 

 

Excess 
The amount you pay towards the agreed cost of any claim under 
your policy. 
 

 
 
 

Insured vehicle 
The vehicle shown in the certificate of motor insurance or any 
vehicle notified to and accepted by us for the purpose of this 
insurance. 
 

 
 
 

Period of insurance 
The period of time covered by this policy as shown in the 
certificate of motor insurance and any further period for which 
we accept your premium. 
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Definitions (continued) 
 
Policyholder, you, your 
The person named in the schedule. 
 

 

Schedule 
The document issued by us which shows details of the 
policyholder, the insurance cover provided and the period of 
insurance. 
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Section 7 – Geographical limits and foreign travel 
 
Geographical limits 
The insurance provided by this policy applies in respect of events 
occurring in: 
 
(a) any member country of the European Union; 
 

 (b)   any other country whose arrangements comply with EU 
directives following approval by the European Commission;  

(c) any other country in respect of which we agree to provide 
cover following a request by you but only for the period 
advised and a charge may be made; 

 
and in the course of travel by any recognised route between or 
within such countries (including processes of loading and 
unloading incidental to such transit). 
 

 

(d)  in respect of damage to third party property the maximum 
liability of the Company is £1,000,000, or such greater sum 
as may be required by the compulsory motor legislation in 
the country in which the accident occurs. 

 
Note: Your certificate of motor insurance lists the countries 
which comply with (a) or  (b). 
 

 
Guidance note 

Please remember to take this policy and your current certificate of motor insurance with you, whilst you are travelling in any 
member country of the European Union, Norway or Switzerland. 

  
 
 

Restriction to Section 7 
 
The indemnity provided by Section 7 is restricted to the use of the insured vehicle for Social Domestic and Pleasure purposes only 
whilst being used outside of the United Kingdom. 
 
 

Extensions to Section 7 
 
(1) Customs duty 
We will insure you against any enforced payment of customs 
duty on the insured vehicle in any country to which this policy 
applies or any other country for which we have agreed to  

 
provide cover provided that the liability for such payment arises 
as a direct result of any loss or damage insured by this policy. 
 

 
(2) Bail bond 
If, as a direct result of an accident in Spain which is or may 
become the subject of indemnity under this policy, you or the 
person driving the insured vehicle with your authority at the time 
of the accident is detained or the insured vehicle is impounded 
by the authorities and a guarantee or monetary deposit is required 
for their release, we will provide such guarantee or deposit not 
exceeding £1,000 in all. 
 
Immediately the guarantee is released or the deposit becomes 
recoverable, you or the driver must comply with all the  
 

 
 
necessary formalities and give us all such information and 
assistance as we may require to obtain the cancellation of the 
guarantee or the return of the deposit. 
 
If the guarantee or deposit is completely or in part forfeited, or 
taken for the payment of fines or costs in or as a result of any 
penal proceedings against you or the person driving, you must 
repay such amount to us immediately. 
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Endorsements 
 
Applicable only as stated in the schedule 
 
Endorsement No 1 
Accidental damage fire and theft excess 
 
The Company shall not be liable for the sum set against this 
endorsement number on the policy schedule (or any less 
expenditure which may be incurred) in respect of each claim for 
loss or damage under Section 1 (a) and 1 (b) 
 

 
 
 
This amount shall be in addition to any other amount for which 
the Company is not liable under this policy 

 
Endorsement No 2 
Accidental damage excess 
 
The Company shall not be liable for the sum set against this 
endorsement number on the policy schedule in respect of each 
claim for loss or damage under Section 1 (a) 
 

 
 
 
 
The sum specified shall be in addition to any other amount for 
which the Company is not liable under this policy 

 
Endorsement No 3 
Theft and malicious damage restriction 
 
Between the hours of 10.00pm and 6.00 am (B.S.T. or G.M.T. as 
applicable) when the insured vehicle is parked at or in the 
proximity of 
 
(i) the Policyholder’s premises 
 
(ii) any other address where the insured vehicle is normally 

kept which has been specifically agreed by the Company 
 

 
 
 
 
cover in respect of loss or damage to the insured vehicle arising 
from theft malicious damage or any attempt thereat is excluded 
unless the insured vehicle is kept in a locked garage 

 
Endorsement No 4 
Windscreen excess 
 
The Company shall not be liable for the sum set against this 
endorsement number on the policy schedule in respect of each 
claim for loss under Section 1 (c) 
 

 
 
 
 
The sum specified shall be in addition to any other amount for 
which the Company is not liable under this policy 

 
Endorsement No 5 
Exclusion of drivers under 27 years of age 
 
If the insured vehicle is being driven by or is for the purpose of 
being driven in the charge of any person who has not attained the 
age of 27 years the liability of the Company is restricted to the  
 

 
 
 
 
minimum required to comply with the laws relating to the 
compulsory insurance of motor vehicles in any country to which 
this policy applies 

  
Endorsement No 6 
Young or inexperienced drivers excess  - applicable to Section 1 (1a) Accidental Damage 
 
If the insured vehicle is damaged while being driven by or in the 
charge of a young or inexperienced person, you will be 
responsible for the first amount of the agreed cost of the claim as 
follows 
 
Driver/Person in charge   Amount 
 
(a)  23 years of age or more 
 but under 27 years of age  £400 
                                                                                              cont’d 
 
 

 
 
 
 
 
 
 
These excesses are independent of and in addition to any other 
excess applicable to this policy but do not apply: 
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(b) 27 years of age or more who                      £400 
 holds a driving licence other 
 than a full licence issued in 
 the United Kingdom or has 
 held a full licence for less 
 than 12 months  
 

 
(i) to loss or damage by fire, lightning, explosion, theft or 
 attempted theft; or 
 
(ii) where the loss or damage is confined to breakage of 
 glass in the windscreen or windows or any scratching of 
 bodywork resulting solely and directly from such 
 breakage.   
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General conditions  
 
 
(1) Observance of policy terms 

We will only provide the insurance described in this policy if  
any person claiming protection has complied with all its terms, 
conditions and endorsements as far as they can apply. 
 

 
 

 
(2) Care of the insured vehicle 

You must take all reasonable precautions to protect the insured 
vehicle and any accessories from loss or damage. 
 

  
  
 

 
(3) Maintenance of the insured vehicle 

You must take all reasonable steps to maintain the insured 
vehicle in an efficient and roadworthy condition.  
 

 
  
 

 
(4)  Right of inspection 

You must grant us free access at all reasonable times to  
examine the insured vehicle whether or not a claim has been 
submitted. 
 

 
 
 

 
(5) Claims – your duties 
On the happening of any event which may give rise to a claim, 
you must: 
 
(a) notify us in writing as soon as possible and supply us 
 with any details and particulars for which we may 
 reasonably ask and give all such information and 
 assistance as we may reasonably require; 
 
(b) send to us immediately on receipt any communication 

relating to a claim; 
 

  
 
(c) tell us immediately if you know of any impending 

 prosecution, Coroner’s Inquest or Fatal Accident      
Inquiry involving any person insured by this policy. 

 
No admission, refusal or negotiation of any claim must be 
entered into without our written consent. 
 
 

 
(6) Claims – our rights 

We will be entitled to: 
 
(a) take over and conduct in your name or in the name of 
 any person insured by this policy, the defence or 
 settlement of any claim;  
 

  
 
(b) take legal action in your name or in the name of any
 person insured by this policy (at our expense and for 
 our own benefit) to recover any payment we have made   
        under this policy. 
 
 

 
(7) Other insurance 
If, at the time of any incident which results in a claim under this 
policy, there is any other insurance covering the same liability, 
loss or damage, we will not pay more than our rateable 
proportion. 
  

 
 
Note: this condition does not apply to personal accident benefits 
payable under Section 3. 

 
(8) Arbitration 
Where a claim has been accepted but there is disagreement over 
the amount to be paid under this policy, the matter will be 
referred to an arbitrator appointed by the parties in accordance 
with current statutory provisions. 
 

 
 
When this happens, an award must be made before proceedings 
can be started against us. 
 

 
 
 



Executive and Private/Public Hire Policy – Version 2     Page 15 

General conditions (continued) 
 
 
(9) Right of recovery 

If the law of any country in which this policy operates renders us 
liable to make a payment which we would not otherwise have  
 

 

paid, we reserve the right to recover this amount from you or 
from the person who incurred liability. 

 
(10) Cancellation 
 Paragraph 1 - Individuals * only 
 
 * The following paragraph (1) applies when the 

policyholder is an individual(s) e.g. a sole trader or 
partnership 

 
 (1) Your right to cancel in the cooling-off period 
   If after insuring with us and receiving the full written 

policy documentation including the schedule you 
subsequently change your mind, you have 14 days to 
write to us or South Essex Insurance Brokers  
confirming that you do not wish to continue and return 
your certificate of motor insurance.  Provided that 
you do this no charge will be made and any premium 
you have already paid will be refunded. 

 
  After this cooling-off period your right to cancel the 

policy is as described in paragraph 2. 
  . 

 
 
 
Paragraphs 2 and 3 - all customers 
 
(2) Your right to cancel the policy 
 
 You can cancel the policy providing you give us or South 

Essex Insurance Brokers notice in writing and return the 
certificate of motor insurance.  As long as you have not 
made a claim you will receive a refund of the part of your 
premium which covers the cancelled period, calculated 
from the date of return of the certificate of motor 
insurance.  If you have made a claim then the full annual 
premium is due. 

 
(3) Our right to cancel 
 
 We have the right to cancel the policy by giving you 7 days’ 

notice by recorded delivery to your last known address.  If 
we cancel the policy you must return the certificate of 
motor insurance to us within 7 days after which we will 
refund the part of your premium which covers the cancelled 
period.   

 
 Note: Under Road Traffic legislation you are legally 

obliged to return the certificate of motor insurance within 7 
days of policy cancellation. 

 
 
(11) Changes to risk 
This policy shall become void if there is any alteration after     
the start of this insurance which increases the risk of loss, 
 

 
 
damage, accident or liability (unless the alteration has been 
accepted by us). 

 
 
Note:  You must tell us straight away about any changes which may affect the insurance including but not limited to: 

− if you change the insured vehicle; 
− if you change your address; 
− if there is a change in the main driver of the insured vehicle; 
− if the insured vehicle is kept at a different address to the address shown on our records; 
− if any modifications have been made to the insured vehicle e.g. alloy wheels, spoilers and body kit. 
 
Please allow seven days to enable us to issue the relevant documentation as we are unable to guarantee next day delivery by post, if 
you tell us about a change at short notice. 
 
Also, every year when the policy is renewed, you must tell us if any of the answers you have given in your proposal form have 
changed, including but not limited to: 

− if  any person allowed to drive the insured vehicle has received a police caution for or have been convicted of any offence 
(including speeding fines); 

− if there have been any accidents or losses involving the insured vehicle (whether or not you make a claim); 
− if the occupation of you or any person allowed to drive the insured vehicle has changed; 
− if any person allowed to drive the insured vehicle suffers from any physical disability e.g. diabetes, heart conditions, epilepsy; 
− if there is any driver of the insured vehicle under 27 years of age where we have not already been notified. 
 
If you don’t tell us about any change, your policy may not be valid. 
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General memoranda  
 
 
Vehicles in custody of motor traders 
Whilst the insured vehicle is in the custody or control of             
a member of the motor trade and used only for the purpose           
of its overhaul, upkeep or repair, we will continue to give you 
 

 
the full protection of this policy. 
 
For this purpose, we ignore any limitations as to driving or use. 

 
Car sharing 
If you accept payments as part of a car sharing arrangement for 
social or other similar purposes in respect of the carriage of 
passengers on a journey in the insured vehicle, these payments 
will not be regarded as constituting the carriage of passengers for 
hire or reward or the use of the insured vehicle for hiring 
provided that:  

 
 

(a) the insured vehicle is not constructed or adapted to carry 
more than eight passengers excluding the driver; 

(b) the passengers are not being carried in the course of a 
business of carrying passengers; 

(c) the total contributions received for the journey concerned 
do not involve an element of profit. 

 
 

General exclusions   
 
This policy does not cover the following.  
 
(1) Any liability, injury, loss or damage while any motor 

 vehicle insured by this policy is being: 

 (a) used for any purpose not permitted by the      
certificate of motor insurance; 

 (b) used in a competition, race, rally or trial, or for 
  pacemaking or speed testing; 

 (c) driven by any person not permitted by the  
 certificate of motor insurance or a driver who is 
 excluded by endorsement; 

(d) driven by any person who to your knowledge, is 
disqualified from driving, or has not held a driving 
licence or is prevented by law from holding or 
obtaining one; 

 
(e) used Airside 

 
 
(2) Any liability accepted by agreement unless that liability 

would have existed otherwise. 
 
(3) Any person who fails to fulfil the policy terms and 

conditions. 
 
(4) Any expense, consequential loss, legal liability or any loss 

or damage to property directly or indirectly caused by or 
contributed to by: 

 
(a) ionising radiations or contamination by 

  radioactivity from any nuclear fuel or from any 
  nuclear waste from the combustion of nuclear 
  fuel; 

(b) the radioactive, toxic, explosive or other hazardous 
properties of any explosive nuclear assembly or 
nuclear component thereof.                                               

 
 

 
c) the bulk transport of oil or liquefied gas; 
 
d) the transport of chemical substances and gases in liquid, 

compressed or gaseous state, unless incidental to non 
industrial activities; 

 
(5) Any consequences of war, invasion, act of foreign enemy, 

hostilities (whether war is declared or not), civil war, 
rebellion, revolution, insurrection or military or usurped 
power. 

 
(6) Any accident, injury, loss or damage (except under Section 

2) arising during, or in consequence of: 
 
 (a) earthquake occurring elsewhere than in any   
                 member country of the European Union or the         

Isle of Man or the Channel Islands; or 

 (b) riot or civil commotion outside Great Britain, the 
  Isle of Man or the Channel Islands. 
 
(7) Liability for death of or bodily injury to any person or 

damage to property directly or indirectly caused by 
pollution or contamination unless the pollution or 
contamination is directly caused by a sudden, identifiable, 
unintended and unexpected incident which occurs in its 
entirety at a specific time and place during the period of 
insurance. 

 
All pollution or contamination which arises out of one 
incident shall be deemed to have occurred at the time such 
incident takes place. 
 

These exclusions shall not apply in circumstances where it is 
necessary to meet the requirements of any compulsory motor 
insurance legislation operative within the geographical limits of 
this policy. 
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Complaints procedure (not forming part of the policy) 
 
 
We aim to provide a high standard of service.  However, if you have any reason to complain about the advice or service you have 
received you should contact your Insurance Advisor or Ecclesiastical Insurance Group. 
 
You can make your complaint in writing or verbally to the Compliance Officer or Chief Claims Manager at:- 
 

Ecclesiastical Insurance Group 
Beaufort House 
Brunswick Road 
Gloucester 
GL1 1JZ 
 
Tel: 01452 528533 
Fax: 01452 423557 
E-mail: complaints@eigmail.com 

 
• We will acknowledge all complaints within 5 working days. 
 
• All complaints will be investigated independently at a senior level within Ecclesiastical Insurance. 
 
• We will aim to respond formally to your complaint within 4 weeks, but we shall endeavour to report to you within 10 working 

days whenever possible. 
 
• If after 4 weeks we have not completed our investigation we will write to you to tell you the progress of the investigation. We 

will then write to you again within 8 weeks of receiving your complaint with our response, or to inform you of the progress 
being made. 

 
• If you are not satisfied with our response, or we have not completed our investigation after 8 weeks, we will inform you of your 

right to take the complaint to: 
 

Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall 
London 
E14 9SR. 
 

• If you are a business with an annual turnover or income of less than £1 million, you are entitled to refer your case to the 
Financial Ombudsman Service. 
 

This complaints procedure does not affect your right to take legal proceedings. 
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The Motor Insurance Database  (not forming part of the policy) 
 
 
Your policy details will be added to the Motor Insurance Database (MID) run by the Motor Insurers’ Information Centre (MIIC).  
MID data may be used by the DVLA and DVLNI for the purpose of Electronic Vehicle Licensing and by the Police for the purpose 
of establishing whether a driver’s use of the vehicle is likely to be covered by a motor insurance policy and/or for preventing and 
detecting crime.  If you are involved in an accident (in the UK or abroad), other UK insurers, the Motor Insurers’ Bureau and MIIC 
may search the MID to obtain relevant policy information. 
 
Persons pursuing a claim in respect of a road traffic accident (including citizens of other countries) may also obtain relevant 
information which is held on the MID. 
 
You can find out more about this from us or at www.miic.org.uk. 
 
 

Financial Services Compensation Scheme (not forming part of the policy) 
 
 
This scheme was set up under the terms of the Financial Services and Markets Act 2000. 
 
Its aim is to protect private and small business/charity customers should an insurer go out of business and be unable to meet its 
liabilities or pay claims.  You may be entitled to compensation depending upon your income and the number of people you employ. 
 
If so, FSCS may arrange to transfer your policy to another insurer, provide a new policy or, if these actions are not possible, provide 
compensation.  The maximum level of compensation you can receive from the scheme for a claim against an insurance firm depends 
on the type of insurance policy. 
 
Compulsory insurance, such as third party motor insurance, is covered in full.  For non-compulsory insurance, such as damage to 
your own vehicle, the first £2,000 of the claim or policy is protected in full.  Above this threshold, 90% of the rest of the claim or 
value of unused premiums will be met. 
 
For further information on the scheme you can visit the website at www.fscs.org.uk or write to Financial Services Compensation 
Scheme, 7th Floor, Lloyds Chambers, 1 Portsoken Street, London E1 8BN Tel 020 7892 7300. 
 
 
 
 
 
 
This contract is underwritten by: 
Ecclesiastical Insurance Office plc 
Our FSA register number is 113848. Our permitted business is general insurance. 
You can check this on the FSA’s register by visiting the FSA’s website – www.fsa.gov.uk/register 
or by contacting the FSA on 0845 606 1234. 
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