
M.VERSION001.AffiliatedRidingClubPropertyWording.SEIBJan2020

Riding 
Clubs Property
Insurance

South Essex House, North Road, South Ockendon Essex RM15 5BE.South Essex Insurance Brokers Ltd are 
authorised and regulated by the Financial Conduct Authority.

Call 01708 850000
www.seib.co.uk



M.VERSION001.AffiliatedRidingClubPropertyWording.SEIBJan2020

CONTENTS

           PAGE NO.

         
ABOUT YOUR POLICY         3

COMPLAINTS          4

HOW TO MAKE A CLAIM         5

POLICY CONDITIONS         6

GENERAL POLICY EXCLUSIONS        11

DEFINITIONS          13

SECTION 1 - PROPERTY DAMAGE        14

EXCLUSIONS          16

SPECIAL CONDITIONS         18

WARRANTIES          18

2



M.VERSION001.AffiliatedRidingClubPropertyWording.SEIBJan2020 3

1 About Your Policy
 Your Policy is made up of Sections prepared from a proposal form or declaration or statement of fact provided by You or from 
Your instructions or any information in connection with this insurance provided to Your insurance adviser

The Policy Introduction explains the insurance provided under this contract

�Each�Section�may�include�terms�Definitions�Conditions�and�Exclusions�unique�to�the�Section�which�should�to�be�read�in�
conjunction�with�the�Policy�Definitions�Conditions�and�Exclusions

An Endorsement forms an addition to the Section and varies the insurance provided by the Section

The Schedule and any Endorsement should be read together for precise details of Your insurance protection

Please take care to review all documentation carefully to ensure that the information provided accurately reflects your 
circumstances�and�that�the�cover�provided�suits�your�requirements

�You�should�pay�particular�attention�to�any�terms�conditions�limits�and�exclusions�including�endorsements�which�may�require�you�
to take action

Policy Introduction
This Policy is a contract between You and the insurer

 In deciding to accept this insurance and in setting the terms and premium we have relied on information you have given. You 
must�take�all�reasonable�care�to�provide�complete�and�accurate�answers�to�the�questions�we�ask�when�you�take�out�make�
changes to and renew your policy

When�we�are�notified�of�a�change�we�will�tell�you�whether�this�affects�your�policy�for�example�whether�we�are�able�to�accept�the�
change and if so whether the change will result in revised terms and/or a revised premium being applied to your policy

 If we are not able to accept the change and it becomes necessary to cancel this insurance we will do so as described within the 
cancellation conditions contained within the policy

Please read the whole document carefully it is arranged in different sections It is important that

•���you�are�clear�which�sections�you�have�requested�and�want�to�be�included;

•���you�understand�what�each�section�covers�and�does�not�cover;

•   you understand your own duties under each section and under the insurance as a whole.

�Please�contact�your�Coverholder/Broker�immediately�if�this�document�is�not�correct�or�if�you�would�like�to�ask�any�questions.

The language of this Policy and all related communications will be in English and the law applicable to this contract will be 
English Law and the decisions of English courts

�All�Acts�of�Parliament�within�the�Policy�wording�include�equivalent�legislation�in�Scotland�Northern�Ireland�the�Isle�of�Man�or�the�
Channel Islands as the case may be

�The�insurer�will�indemnify�You�following�Your�payment�of�the�premium�within�the�operative�Section�Definitions�terms�Conditions�
and Exclusions Schedule and Endorsement as stated in the Insurance provided and Limit of Liability occurring in connection with 
Your Business during the Period of Insurance

�The�Policy�Introduction�Sections�Definitions�terms�Conditions�and�Exclusions�Schedule�and�Endorsements�are�to�be�read�as�one�
document

�Any�word�or�phrase�stated�as�a�Definition�has�the�same�meaning�throughout�the�Policy�terms�Conditions�and�Exclusions�
Schedule�and�any�Endorsement�unless�the�Section�Definitions�terms�Conditions�and�Exclusions�Schedules�or�any�Endorsement�
state otherwise

 Any Item and or Limit and or Sum Insured and or Total Sum Insured and or Limit of Liability stated in a Section Schedule or any 
Endorsement is exclusive of Excess

�Please�note�that�You�are�required�to�inform�Your�insurance�advisor�immediately�of�any�facts�or�changes�which�the�insurer�would�
take into account in its assessment or acceptance of this insurance and failure to do so may invalidate Your Policy or result in the 
Insurance provided not operating fully

You should contact Your insurance advisor if You are in any doubt as to whether a fact is material or not

Authorised Signatory 
Aaron Crombie

Underwriting Director 
Pen Underwriting (Delegated)
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Complaints
At�Pen�Underwriting,�it�is�always�our�intention�to�provide�a�first�class�standard�of�service.�

However, it is appreciated that occasionally things go wrong. In a majority of cases the agent who arranged the insurance will be 
able�to�resolve�any�concerns�and�You�should�contact�them�directly�in�the�first�instance.�

Alternatively�You�can�complain�by�contacting�Pen�Underwriting�Limited�(as�per�the�contact�details�below)�quoting�Your�Policy�
and/or Claim number. We will investigate Your concerns and provide a response as soon as possible. 

Address: 

Pen Underwriting Limited Complaints 7th Floor Spectrum Building 

55 Blythswood Street Glasgow G2 7AT 

Telephone: 0141 285 3539 

Email: pencomplaints@penunderwriting.com 

Further�details�of�Our�internal�complaint-handling�procedures�are�available�on�request.�

You can also contact Your Insurer, contact details can be found in The Schedule. 

Should�You�remain�dissatisfied�having�received�a�Final�Response�to�Your�complaint�and�You�fit�the�definition�of�an�‘eligible�
complainant’, You may then be able to refer Your complaint to the Financial Ombudsman Service (FOS). Please note that the 
FOS allow 6 months from the date of the Final Response to escalate Your complaint to them. Further details on eligibility and the 
referral process can be found on the FOS Website. 

Address: 

The Financial Ombudsman Service Exchange Tower London E14 9SR 

Telephone: 0800 0234567 (for landline users) 

Telephone: 0300 1239123 (for mobile users) 

Email:�complaint.info@financial-ombudsman.org.uk�

Website:�www.financial-ombudsman.org.uk

Compensation Scheme
The�providers�of�this�insurance�as�defined�in�this�Policy�are�covered�by�the�Financial�Services�Compensation�Scheme�(FSCS).�If�
they cannot meet their obligations You may be entitled to compensation under this scheme depending on the type of insurance 
and the circumstances of the claim

You are covered for 90 per cent of the claim without any upper limit. However, for compulsory classes of insurance You are 
covered for 100 per cent of the claim without any upper limit.

Further information about compensation scheme arrangements is available from the FSCS

You can visit the website at www.fscs.org.uk or write to: 

Financial Services Compensation Scheme 
7th Floor 
Lloyd’s Chambers Portsoken Street London 
E1 8BN

Identity of Insurer
Markel International Insurance Company Limited: 
Registered in England number 966670
Registered address: 20 Fenchurch Street, London, EC3M 3AZ

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority.
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How to make a claim
To report any claims for all insured sections please contact:

SEIB Insurance Brokers Ltd
South Essex House
North Road
South Ockendon
RM15 5BE

Telephone: 01708 850000
Email: claims@seib.co.uk


